Self-Service Kiosk

Time2Eat Self-Service Kiosk brings quick, intuitive self-service ordering in
busy foodservice environments, helping reduce queues and ease pressure
on service counters. Customers can easily browse menus,
customise items, and place orders independently across outlets. Pair
with a Kitchen Management screen and Customer Collection Screen,
to support efficient order preparation and a smooth customer journey.

What's in the box?

+ 2D Scanner (optional)
+  Thermal Receipt Printer (optional)
+ 3 Pin Plug Power Cable

* Network Cable

Core Features

Self-service ordering through a large, touch-first
interface

Menu browsing across single or multiple counters with
real-time item availability

Item customisation with add-ons and meal deals
Clear allergen and nutritional information at item level

Built-in meal deals, vouchers, loyalty visibility,
and upselling prompts

Marketing campaign menu banners and idle screen
animations

Multiple digital payment methods including card, NFC,
and mobile wallets

QR-based, digital, and printed receipt options supporting
paperless operation

Built-in accessibility features including adjustable screen
reach

Offline mode payment and loyalty collection

Accessibilty features are built in to to support inclusive,

self-service use in shared environments 1
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Hardware Specifications

Processor

RK-3568 Quad Core Cortex A55-2.0Ghz, Qual-
comm Snapdragon SDA660 or Rockchip RK3399

Operating System

Android 12

Storage 64GB Built-in eMMC (32GB if using Rockchip
RK3399 processor)

Memory 4GB

Power Input 20V/90W or 20V/130W External Adapter (Power

Rating 130W)

Touch Screen

True-Flat P-CAP touch

2D Scanner

Zebra MS4717 Cone

Thermal Receipt
Printer

Epson TM-M30iii, USB, Ethernet, NES or Star
MCPrint3 (other printers available on request)

Panel Resolution

1920x1080

Connection

WiFi & Bluetooth

Dimensions Floor Standing: 1458mm x 423mm x 260mm
Wall Mounted: 775mm x 423mm x 198mm
Desk Mounted: 777mm x 423mm x 260mm
Weight Floor Standing: 27.3kg

Wall Mounted: 14.8kg
Desk Mounted: 18.4kg

Installation and Ongoing Support

Available features and order flows may vary based on site configuration
and enabled modules. Payment methods supported depend on
configured gateways and devices, while loyalty and promotional features
are applied based on rules configured in Control Desk.

From certified installations to day-to-day support, Time2Eat Self-Service
Kiosk hardware and software are managed through dedicated teams and
backed by recognised cyber security accreditations and credentials,
ensuring a smooth setup and secure, reliable service across locations.

« A LAN network connection with a minimum speed of 20 Mbps (up/
down) is recommended.

* One double 13-amp power socket is recommended.

» An Ethernet data port should be installed within one meter of the
power socket.

Ready to bring Time2Eat Customer Collection Screen to your cafeteria? M2,
Reach out to us at time2eat@compass-group.co.uk to explore how Time2Eat can fit your food operations. b‘-
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